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WSCA ORDERING INSTRUCTIONS

Introduction

Hewlett-Packard Company  -  WSCA Data Communications Contract purchase orders may be processed direct through HP or through one of HP’s authorized networking reseller agents as noted below (EXCEPTION – Product Line 1U – VOICE may only be purchased via authorized resellers as noted):
Alaska – BOTH:  PO can be issued directly to HP or indirectly to one of HP’s resellers as noted by State

Arkansas – INDIRECT Only (Utilize HP resellers as noted by State)

California (contract pending) – INDIRECT Only (Utilize HP resellers as noted by State)

Colorado – BOTH:  PO can be issued directly to HP or indirectly to one of HP’s resellers as noted by State

Hawaii – INDIRECT Only (Utilize HP resellers as noted by State)

Minnesota – INDIRECT Only (Utilize HP resellers as noted by State)

Missouri – BOTH:  PO can be issued directly to HP or indirectly to one of HP’s resellers as noted by State (Please note that some State agencies are prohibited from usage unless authorized by State purchasing).

Nevada – INDIRECT Only (Utilize HP resellers as noted by State)

New Jersey – INDIRECT Only (Utilize HP resellers as noted by State)

Utah – BOTH:  PO can be issued directly to HP or indirectly to one of HP’s resellers as noted by State

Washington – INDIRECT Only (Utilize HP resellers as noted by State)

Customers may select an HP authorized networking reseller listed for your state or one providing nationwide coverage, to fulfill your order. (last page of this document)
HP’s role is to ensure you receive quality service in addition to enjoying the benefits the HP Networking solutions offer. Should you ever have a concern or issue, please feel free to contact the HP Enterprise Business Contract Program Manager:
Jane Lacy

(678) 880-7899

jane.lacy@hp.com
or visit HP’s Networking website at www.hp.com/networking to view more information about HP’s networking products, solutions and services.
HP end user pricing can be found at the following URL:  www.hp.com/buy/wscadata
Ordering Instructions when procuring DIRECT with HP:  

For Product Information or Quotes 

Contact your assigned HP Inside Sales Representative or Local HP Account Manager. Contact Information is listed on your State website or you can simply call one of the toll free numbers below and follow the prompts:

1.888.202.4682 

1.800.888.3224 

1.800.727.2472 

All Purchase Orders should be made out to Hewlett-Packard Company or HP and include: 
· Contract Number HP/WSCA DATA (AR1464) 
· Ship to address

· Bill to address

· Contact name, Email and phone number

· delivery date requirements
· a copy of the HP quote or quote #, if available
· If applicable, the HP Authorized Reseller Agent name and Location ID # for the HP Agent providing you with support. 
Orders should be either Faxed to 800-825-2329, emailed to PSOrderProcessing@hp.com or placed via the HP/WSCA website.  www.hp.com/buy/wscadata
HP Ordering address: 

HP Direct 
C10GM 
10810 Farnam Drive 
Omaha, NE 68154

Ordering Fax: 
800.825.2329  

Ordering Email Box:
 PSorderprocessing@hp.com
If faxing an order into HP, please be sure to add your email address onto the body of the PO or the cover page of the fax. This should provide you with an order confirmation within 48 hours of receipt of the fax. If you do not receive the order confirmation with 48 hours this may indicate that there is an issue with your PO (for example: fax was not received, PO is not readable, etc.). So to ensure your order is processed, please send inquires to PSorderprocessing@hp.com  if your order confirmation has not been received.

Sales and Order Status: 

For Inquiries on your Order such as Changes, Status, estimated delivery times or expedites, invoicing or billing questions, please call: 

State and Local Government - 1.888.202.GOV.2 

Education - 1.800.88 TEACH 

To reach HP Order Management Customer Service Representative (CSR), call one of the toll free numbers below and following the prompts (Option 2). 

1.888.202.4682 

1.800.888.3224 

1.800.727.2472 

Please note: Invoices include remittance addresses which are tied to your local zip code area. For agencies that need a single Remittance address, please use the below remittance address: 

Remittance Address:

Hewlett-Packard Company
13207 Collections Center Drive
Chicago, Illinois 60693

Technical Support:
HP offers on site warranty services coverage for most products in most geographical areas. This service can be delivered by HP Services, or the contract user can elect to utilize warranty services from one of HP's Authorized Warranty Service Providers. 

Information on HP Services, including locations, downloadable files, warranties, online support tools, and training is available at http://www.hp.com/support
or call 1-800-334-5144. 

If you have purchased a Care Pack (uplifted or extended warranty) or have a maintenance contract with HP call 1-800-633-3600.
Returns:  For Direct Orders Only 

A return material authorization (RMA) is required on all returns. Please have a copy of the packing slip available when you call. 

To arrange a return, please call: 

State and Local Government - 1.888.202.GOV.2 

Education - 1.800.88 TEACH 

Ordering Instructions when procuring via an HP authorized reseller:

Purchase Order Instructions:
Select one of the HP authorized resellers listed below and address the orders to:

Reseller Name from the following approved list
Reseller Address

Please include the following statement on each purchase order:

“As per HP/WSCA DATA Contract # AR1464”

Also include your:
1. Ship to address

2. Bill to address

3. Contact name, Email and phone number

HP Authorized resellers may ship and invoice directly. Payments will need to be made in accordance with the invoice. Invoices should contain references to the appropriate purchase order(s).

Technical Support

HP offers on site warranty services coverage for most products in most geographical areas. This service can be delivered by HP Services, or the contract user can elect to utilize warranty services from one of HP's Authorized Warranty Service Providers. 
Information on HP Services, including locations, downloadable files, warranties, online support tools, and training is available at http://www.hp.com/support
or call 1-800-334-5144. 
If you have purchased a Care Pack (uplifted or extended warranty) or have maintenance contract with HP call 800-633-3600.
Return Goods Policy

Please contact the HP authorized networking reseller with whom you placed your original order for assistance.
HP Networking Products defined by Product Lines (PL)
	HP Networking Products
	HP Product Line

	Classic ProCurve 
	6H/I5

	DataCenter Business CH-IP 
	I6*

	ProCurve Business CH-IP  
	I7

	Tipping Point - Security
	I8*

	HP Voice (Indirect Purchase ONLY)
	

	Voice/Telephony 
	1U**

	Care Packs
	HP Product Line

	Care Pack Services-ProCurve Network Services 
	7G

	Care Pack Services-Tipping Point Security Services 
	I9*

	(*) Requires specific HP Authorized Reseller to deliver if NOT buying DIRECT from HP; Refer to Reseller Participation as noted in this document
(**) NO DIRECT Purchases allowed; Refer to Reseller Participation as noted in this document




HP Authorized Networking Resellers 
Please refer to the attached spreadsheet for detailed reseller contact information
(updated 1/14/2011 – double click icon to open)
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	updated 1/14/2011 by HP
	
	
	HP Networking Product Lines

	HP Resellers authorized to sell HP Networking Product
	Participating States
	HP Location ID
	6H
	I7
	I6-Restricted Resellers
	I8/I9 (Tipping Pt) - Restricted Resellers
	1U
Voice - Restricted Resellers ONLY

	CDW Government, Inc.
	All
	10032359
	y
	y
	y
	y
	y

	Cabling Services Corporation
	MN
	10198574
	y
	y
	n
	n
	y

	Enhance Network Communications Inc
	CA
	10108354
	y
	y
	n
	n
	y

	Enhance Network Communications Inc
	HA
	10108354
	y
	y
	n
	n
	y

	Eplus Technology
	NJ
	10025807
	y
	y
	y
	y
	n

	GovConnection, Inc.
	All
	10020546
	y
	y
	y
	n
	y

	Insight Public Sector, Inc.
	All
	10014175
	y
	y
	y
	y
	y

	Marco
	MN
	10025735
	y
	y
	y
	n
	n

	PC Specialists Inc dba: Technology Integration Group
	CA/HA/NV
	10025823
	y
	y
	y
	y
	n

	Right! Systems, Inc.
	WA
	10027051
	y
	y
	y
	y
	n

	Southwest Networks
	CA
	10014133
	y
	y
	n
	n
	y

	Starnet Data Design Inc
	CA
	10026954
	y
	y
	n
	n
	y

	Team One Networking
	CA/NV
	10024265
	y
	y
	y
	y
	y

	TelData Systems Inc
	AK/WA
	10205891
	y
	y
	n
	n
	y

	Valcom Computer
	UT Vendor # 55333I A
	10025585
	y
	y
	n
	n
	y

	VATA Communications Inc
	MN
	10197687
	y
	y
	n
	n
	y

	Vector Resources Inc
	CA
	10028545
	y
	y
	y
	n
	y
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WSCA ORDERING INSTRUCTIONS


Introduction


Hewlett-Packard Company  -  WSCA Data Communications Contract purchase orders may be processed direct through HP or through one of HP’s authorized networking reseller agents as noted below (EXCEPTION – Product Line 1U – VOICE may only be purchased via authorized resellers as noted):

Alaska – BOTH:  PO can be issued directly to HP or indirectly to one of HP’s resellers as noted by State


Arkansas – INDIRECT Only (Utilize HP resellers as noted by State)


California (contract pending) – INDIRECT Only (Utilize HP resellers as noted by State)


Colorado – BOTH:  PO can be issued directly to HP or indirectly to one of HP’s resellers as noted by State


Hawaii – INDIRECT Only (Utilize HP resellers as noted by State)


Minnesota – INDIRECT Only (Utilize HP resellers as noted by State)


Missouri – BOTH:  PO can be issued directly to HP or indirectly to one of HP’s resellers as noted by State (Please note that some State agencies are prohibited from usage unless authorized by State purchasing).


Nevada – INDIRECT Only (Utilize HP resellers as noted by State)


New Jersey – INDIRECT Only (Utilize HP resellers as noted by State)


Utah – BOTH:  PO can be issued directly to HP or indirectly to one of HP’s resellers as noted by State


Washington – INDIRECT Only (Utilize HP resellers as noted by State)


Customers may select an HP authorized networking reseller listed for your state or one providing nationwide coverage, to fulfill your order. (last page of this document)

HP’s role is to ensure you receive quality service in addition to enjoying the benefits the HP Networking solutions offer. Should you ever have a concern or issue, please feel free to contact the HP Enterprise Business Contract Program Manager:

Jane Lacy

(678) 880-7899

jane.lacy@hp.com

or visit HP’s Networking website at www.hp.com/networking to view more information about HP’s networking products, solutions and services.

HP end user pricing can be found at the following URL:  www.hp.com/buy/wscadata

Ordering Instructions when procuring DIRECT with HP:  


For Product Information or Quotes 


Contact your assigned HP Inside Sales Representative or Local HP Account Manager. Contact Information is listed on your State website or you can simply call one of the toll free numbers below and follow the prompts:


1.888.202.4682 


1.800.888.3224 


1.800.727.2472 


All Purchase Orders should be made out to Hewlett-Packard Company or HP and include: 

· Contract Number HP/WSCA DATA (AR1464) 

· Ship to address


· Bill to address


· Contact name, Email and phone number


· delivery date requirements

· a copy of the HP quote or quote #, if available

· If applicable, the HP Authorized Reseller Agent name and Location ID # for the HP Agent providing you with support. 

Orders should be either Faxed to 800-825-2329, emailed to PSOrderProcessing@hp.com or placed via the HP/WSCA website.  www.hp.com/buy/wscadata

HP Ordering address: 


HP Direct 
C10GM 
10810 Farnam Drive 
Omaha, NE 68154


Ordering Fax: 
800.825.2329  


Ordering Email Box:

 PSorderprocessing@hp.com

If faxing an order into HP, please be sure to add your email address onto the body of the PO or the cover page of the fax. This should provide you with an order confirmation within 48 hours of receipt of the fax. If you do not receive the order confirmation with 48 hours this may indicate that there is an issue with your PO (for example: fax was not received, PO is not readable, etc.). So to ensure your order is processed, please send inquires to PSorderprocessing@hp.com  if your order confirmation has not been received.


Sales and Order Status: 


For Inquiries on your Order such as Changes, Status, estimated delivery times or expedites, invoicing or billing questions, please call: 


State and Local Government - 1.888.202.GOV.2 


Education - 1.800.88 TEACH 


To reach HP Order Management Customer Service Representative (CSR), call one of the toll free numbers below and following the prompts (Option 2). 


1.888.202.4682 


1.800.888.3224 


1.800.727.2472 


Please note: Invoices include remittance addresses which are tied to your local zip code area. For agencies that need a single Remittance address, please use the below remittance address: 


Remittance Address:


Hewlett-Packard Company
13207 Collections Center Drive
Chicago, Illinois 60693


Technical Support:

HP offers on site warranty services coverage for most products in most geographical areas. This service can be delivered by HP Services, or the contract user can elect to utilize warranty services from one of HP's Authorized Warranty Service Providers. 


Information on HP Services, including locations, downloadable files, warranties, online support tools, and training is available at http://www.hp.com/support
or call 1-800-334-5144. 


If you have purchased a Care Pack (uplifted or extended warranty) or have a maintenance contract with HP call 1-800-633-3600.

Returns:  For Direct Orders Only 


A return material authorization (RMA) is required on all returns. Please have a copy of the packing slip available when you call. 


To arrange a return, please call: 


State and Local Government - 1.888.202.GOV.2 


Education - 1.800.88 TEACH 


Ordering Instructions when procuring via an HP authorized reseller:


Purchase Order Instructions:

Select one of the HP authorized resellers listed below and address the orders to:


Reseller Name from the following approved list

Reseller Address


Please include the following statement on each purchase order:


“As per HP/WSCA DATA Contract # AR1464”


Also include your:

1. Ship to address


2. Bill to address


3. Contact name, Email and phone number


HP Authorized resellers may ship and invoice directly. Payments will need to be made in accordance with the invoice. Invoices should contain references to the appropriate purchase order(s).


Technical Support


HP offers on site warranty services coverage for most products in most geographical areas. This service can be delivered by HP Services, or the contract user can elect to utilize warranty services from one of HP's Authorized Warranty Service Providers. 

Information on HP Services, including locations, downloadable files, warranties, online support tools, and training is available at http://www.hp.com/support
or call 1-800-334-5144. 

If you have purchased a Care Pack (uplifted or extended warranty) or have maintenance contract with HP call 800-633-3600.

Return Goods Policy


Please contact the HP authorized networking reseller with whom you placed your original order for assistance.

HP Networking Products defined by Product Lines (PL)

		HP Networking Products

		HP Product Line



		Classic ProCurve 

		6H/I5



		DataCenter Business CH-IP 

		I6*



		ProCurve Business CH-IP  

		I7



		Tipping Point - Security

		I8*



		HP Voice (Indirect Purchase ONLY)

		



		Voice/Telephony 

		1U**



		Care Packs

		HP Product Line



		Care Pack Services-ProCurve Network Services 

		7G



		Care Pack Services-Tipping Point Security Services 

		I9*



		(*) Requires specific HP Authorized Reseller to deliver if NOT buying DIRECT from HP; Refer to Reseller Participation as noted in this document

(**) NO DIRECT Purchases allowed; Refer to Reseller Participation as noted in this document








HP Authorized Networking Resellers 

Please refer to the attached spreadsheet for reseller contact information


		

		

		

		HP Networking Product Lines



		HP Resellers authorized to sell HP Networking Product

		Participating States

		HP Location ID

		6H/I5

		I7

		I6*-Restricted Resellers

		I8/I9* (Tipping Pt) - Restricted Resellers

		1U**
Voice - Restricted Resellers ONLY



		CDW Government, Inc.

		All

		10032359

		y

		y

		y

		y

		y



		Cabling Services Corporation

		MN

		10198574

		y

		y

		n

		n

		y



		Enhance Network Communications Inc

		CA

		10108354

		y

		y

		n

		n

		y



		Enhance Network Communications Inc

		HA

		10108354

		y

		y

		n

		n

		y



		ePlus Technology

		NJ

		10025807

		y

		y

		y

		y

		n



		GovConnection, Inc.

		All

		10020546

		y

		y

		y

		n

		y



		Insight Public Sector, Inc.

		All

		10014175

		y

		y

		y

		y

		y



		Marco

		MN

		10025735

		y

		y

		y

		n

		n



		PC Specialists Inc dba: Technology Integration Group

		CA/HA/NV

		10025823

		y

		y

		y

		y

		n



		Southwest Networks

		CA

		10014133

		y

		y

		n

		n

		y



		Starnet Data Design Inc

		CA

		10026954

		y

		y

		n

		n

		y



		Team One Networking

		CA/NV

		10024265

		y

		y

		y

		y

		y



		TelData Systems Inc

		AK/WA

		10205891

		y

		y

		n

		n

		y



		Valcom Computer

		UT Vendor # 55333I A

		10025585

		y

		y

		n

		n

		y



		VATA Communications Inc

		MN

		10197687

		y

		y

		n

		n

		y



		Vector Resources Inc

		CA

		10028545

		y

		y

		y

		n

		y
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