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1.0 PURPOSE OF REQUEST FOR PROPOSAL (RFP)

The State of Utah, Division of Purchasing and General Services is requesting proposals for satellite phone equipment including all products and services available in today’s satellite services  from an authorized  satellite phone providers on behalf of the State of Utah and the Western States Contracting Alliance (WSCA).  The purpose of this request for proposal is to establish contracts for this equipment and services with a qualified satellite phone and equipment provider for all the ‘WSCA States. The products and services resulting from the award of these contracts would be available to all state entities, cities, counties and political subdivisions on an as needed basis under the same pricing and terms and conditions agreed to in these contracts.
 It is anticipated that this RFP may result in a contract award to “multiple contractors”.

This RFP is designed to provide interested offerors with sufficient basic information to submit proposals meeting minimum requirements, but is not intended to limit a proposal's content or exclude any relevant or essential data.  Offerors are at liberty and are encouraged to expand upon the specifications to evidence service capability under any agreement.
OBJECTIVE

The objective of this RFP is to obtain deeper volume price discounts than are obtainable by an individual state or local government entity.   This discount is based on the collective volume of potential purchases by the numerous state and local government entities.  The savings realized by the contractor in managing one comprehensive WSCA contract rather than numerous state and local contracts should result in the most attractive discounts available in the marketplace.
BACKGROUND 

The WSCA contracts that will result from this RFP process will be new. Currently The State of Utah has two contracts for Satellite Internet Services, equipment, installation and maintenance with Ground Control (AR1719) and Lyman Brothers Inc. (AR1764).    
PRIVATE 
ISSUING OFFICE AND RFP REFERENCE NUMBERtc  \l 1 "ISSUING OFFICE AND RFP REFERENCE NUMBER"
The State of Utah Division of Purchasing is the issuing office for this document and all subsequent addenda relating to it.  The reference number for the transaction is Solicitation #DG7520..  This number must be referred to on all proposals, correspondence, and documentation relating to the RFP.

PROCUREMENT MANAGER 

The Procurement Manager (and subsequent Contract Manager) designated by WSCA and the State of Utah, Division of Purchasing and General Services is: 

     Debra Gundersen

     State of Utah

     Division of Purchasing and General Services

     State Office Building, Capitol Hill

     Room 3150

     Salt Lake City, UT  84114-1061

     dgundersen@utah.gov
      voice:  (801) 538-3150

     
       fax: (801) 538-3882
PRIVATE 
SUBMITTING YOUR PROPOSALtc  \l 1 "SUBMITTING YOUR PROPOSAL"
Proposals must be received by February 14, 2007 at 3:00 PM (MST).  Proposals received after the deadline will be late and ineligible for consideration.
The preferred method of submitting your proposal is electronically through RFP Depot.  However, if you choose to submit hard copies the hard copies must be clearly marked with the RFP # DG7520 and you are to include, one original and (4) ( identical copies of your proposal.   All respondents must submit 4 CD’s of your complete response even if you have submitted electronically or by hard copy.  All responses including the CD’s must be received at the State of Utah Division of Purchasing, 3150 State Office Building, Capitol Hill, P.O. Box 141061, Salt Lake City, Utah  84114-1061 prior to the due date.  Late responses will not be accepted.   Make sure your company name and the bid number DG7520 are clearly marked on all responses and CD’s.
GOVERNING LAWS AND REGULATIONS
This procurement is conducted by the State of Utah, Division of Purchasing and General Services, in accordance with the Utah Procurement Code, Title 63, Chapter 56 Utah Code Annotated 1953, as amended, and the Procurement Rules as adopted by the Utah State Procurement Policy Board (Utah Administrative Code Section R33).  These are available at the Internet website for the State of Utah’s Division of Purchasing and General Services (see Section I., subsection J for address).
The laws of the State of Utah will govern all contracts that result from this procurement unless the contractor and participating State agree in a Participating Addendum that the laws of another jurisdiction will govern purchases make by procuring agencies within the jurisdiction of the participating entity.

PRIVATE 
LENGTH OF CONTRACTtc  \l 1 "LENGTH OF CONTRACT"
The Contract resulting from this RFP will be for a period of three (3) years.   The contract may be extended beyond the original contract period for three (3) years on a year by year basis at the State’s discretion and by mutual agreement and upon review of current market conditions and contractor performance.

PRIVATE 
PRICE GUARANTEE PERIODtc  \l 2 "PRICE GUARANTEE PERIOD"
All pricing must be guaranteed for the initial term of the contract, etc.  Following the initial contract period, any request for price adjustment must be for an equal guarantee period, and must be made at least 30 days prior to the effective date.  Requests for price adjustment must include sufficient documentation supporting the request.  Any adjustment or amendment to the contract will not be effective unless approved by the State Director of Purchasing.  The State will be given the immediate benefit of any decrease in the market, or allowable discount.

Usage Reporting Requirement
All contractors will be required to provide quarterly usage reports to the contract manager.  Initiation and submission of the quarterly reports are to be the responsibility of the contractor without prompting or notification by the contract manager. 

Quarterly reports must coincide with the quarters in the State of Utah fiscal year as outlined below:

Quarter #1: July 1 through September 30, due annually by October 30.

Quarter #2: October 1 through December 31, due annually by January 30.

Quarter #3: January 1 through March 31, due annually by April 30.

Quarter #4: April 1 through June 30, due annually by July 30.

Offerors shall identify below the person responsible for providing the mandatory usage reports:  (This information must be kept current during the contract period)

	NAME:
	

	MAILING ADDRESS:
	

	TELEPHONE #:
	

	FAX NUMBER:
	

	EMAIL ADDRESS:
	


The purpose of the contract usage reporting requirement is to aid in contract management; specific report content scope and format requirements will be provided to the awarded contractors during contract signing.  Some WSCA States may require additional reporting requirements.  Those requirements can be addressed thru the individual states Participating Addendum.  Failure to comply with this requirement may result in contract cancellation.

PRIVATE 
STANDARD CONTRACT TERMS AND CONDITIONStc  \l 2 "STANDARD CONTRACT TERMS AND CONDITIONS"
Any contract resulting from this RFP will include, but not be limited to, the State(s standard terms and any additional terms and conditions specific to WSCA participating states (see attachment B). 
QUESTIONS

All questions must be submitted through RFP Depot.  Answers will be given via the RFP Depot site. Questions received after February 2, 2007 12:00 PM (MST) will not be answered.

DISCUSSIONS WITH OFFERORS (ORAL PRESENTATION)
An oral presentation by an offeror to clarify a proposal may be required at the sole discretion of the State.  However, the State may award a contract based on the initial proposals received without discussion with the Offeror.  If oral presentations are required, they will be scheduled after the submission of proposals.  Oral presentations will be made at the offeror(s expense.

PROTECTED INFORMATION 

The Government Records Access and Management Act (GRAMA), Utah Code Ann., Subsection 63-2-304, provides in part that:

the following records are protected if properly classified by a government entity:


(1) trade secrets as defined in Section 13-24-2 if the person submitting the trade secret has provided the governmental entity with the information specified in Section 63-2-308 (Business Confidentiality Claims);


(2) commercial information or non-individual financial information obtained from a person if:


(a) disclosure of the information could reasonably be expected to result in unfair competitive injury to the person submitting the information or would impair the ability of the governmental entity to obtain necessary information in the future;


(b) the person submitting the information has a greater interest in prohibiting access than the public in obtaining access; and


(c) the person submitting the information has provided the governmental entity with the information specified in Section 63-2-308;

* * * * *


(6) records the disclosure of which would impair governmental procurement proceedings or give an unfair advantage to any person proposing to enter into a contract or agreement with a governmental entity, except that this Subsection (6) does not restrict the right of a person to see bids submitted to or by a governmental entity after bidding has closed; ....

GRAMA provides that trade secrets, commercial information or non-individual financial information may be protected by submitting a Claim of Business Confidentiality.

To protect information under a Claim of Business Confidentiality, the offeror must:

1. provide a written Claim of Business Confidentiality at the time the information (proposal) is provided to the state, and

2. include a concise statement of reasons supporting the claim of business confidentiality (Subsection 63-2-308(1)).
3. submit an electronic “redacted” (excluding protected information) copy of your proposal response.  Copy must clearly be marked “Redacted Version.” 
A Claim of Business Confidentiality may be appropriate for information such as client lists and non-public financial statements.  Pricing and service elements may not be protected.  An entire proposal may not be protected under a Claim of Business Confidentiality.  The claim of business confidentiality must be submitted with your proposal on the form which may be accessed at:  
http://www.purchasing.utah.gov/contractinfo/ConfidentialityClaimForm.doc 
To ensure the information is protected, the Division of Purchasing asks the offeror to clearly identify in the Executive Summary and in the body of the proposal any specific information for which an offeror claims business confidentiality protection as "PROTECTED".

All materials submitted become the property of the State of Utah.  Materials may be evaluated by anyone designated by the state as part of the proposal evaluation committee.  Materials submitted may be returned only at the State's option.
WSCA BACKGROUND INFORMATION

WSCA was formed in October 1993. The purposes of WSCA are to establish the means by which participating states may join together in cooperative multi-state contracting to ensure the commitment of each participating state and to provide regular and ongoing assistance to participating states in researching, developing, and administering procurement and contractual specifications and requirements.

WSCA maintains a cooperative relationship with the National Association of State Purchasing Officials (NASPO). The mission of WSCA is to implement multi-state contracts to achieve cost-effective and efficient acquisition of quality products and services.

Membership consists of the principal procurement official that heads the state central procurement organization, or his/her designee, from the states of Alaska, Arizona, California, Colorado, Hawaii, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington, and Wyoming.  Some WSCA States may authorize the use of the WSCA agreements by political subdivisions separate from State agency usage.  It is further anticipated the non-WSCA member states and/or governmental entities in non-WSCA member states may be authorized to use the contracts.  In this case Oklahoma will be participating as a non-WSCA State.
Contractors may promote and market their WSCA contract’s product and service pricing to potential WSCA procuring agencies.
The State of Utah, Montana, Nevada, Oregon, Idaho and Oklahoma have signed the “Intent to Participate” form for this contract and we anticipate other states will sign on after the award process.  
The States of Washington, and Minnesota, and Oklahoma will be assisting the State of Utah to evaluation the proposals.
WSCA Administration Fee

The contractor must pay a WSCA administration fee of one half of one percent (.5%) in accordance with the terms and conditions of the contract. The WSCA administration fee is not negotiable.

Additionally, some WSCA States may require that an additional fee be paid directly to the WSCA member State on purchases made by procuring entities within that State.  For all such requests, the fee level, payment method and schedule for such reports and payments will be incorporated in a Participating Addendum that is made a part of the contract. The contractor may adjust the contract pricing accordingly for purchases made by procuring agencies within the jurisdiction of the State. All such agreements may not affect the WSCA fee or the prices paid by the procuring agencies outside the jurisdiction of the WSCA State requesting the additional fee.
E-Rate Requirement

All contractors must commit to participation in the Federal Communication Commission's E-rate discount program established under authority of the Federal Telecommunications Commission Act of 1996.  Participation in, and implementation of, this program must be provided without the addition of any service or administration fee by the contractor.
Freight Terms of Sale F.O.B. Destination, Freight Prepaid

Contractor shall ship all products F.O.B. destination, freight included in the product price.  Whenever a procuring agency does not accept any product and returns it to the contractor, all related documentation furnished by the contractor shall be returned also.  The contractor shall bear all risk of loss or damage with respect to returned products except for loss or damage directly attri​butable to the negligence of the procuring agency.  Unless otherwise agreed upon by the procuring agency, the contractor is responsible for the pick-up of returned equipment.
Serving Subcontractors
Offerors may propose the use of Servicing Subcontractors.  However the Contractor shall remain solely responsible for the performance under the terms and conditions of the Contract if Servicing Subcontractors are utilized.  

Offerors  proposing to use Servicing Subcontractors must clearly identify those contracts in each state with all pertinent information including address, phone number, federal I.D. number  email address and contact person.  This information must be kept current and available on the WSCA contract and with the WSCA Contract Administrator.   Contractors will be responsible to collect all data from Servicing Subcontractors for quarterly reporting purposes.   The intent to use servicing subcontractors must be clearly identified in your RFP response as well as the subcontractor’s names and locations of service.   Update to this list may occur through the contract period.  Clearly identify how you intend to service the WSCA States.
Proposal Offer Firm
Responses to this RFP, including proposed prices, will be consi​dered firm for one hundred and twenty (120) days after the proposal due date.
Cancellation of Procurement
This RFP may be canceled at any time and any and all proposals may be rejected in whole or in part when the State of Utah, Division of Purchasing and General Services and/or WSCA determines such action to be in the best interest of the State of Utah and/or WSCA
Right to Waive
The evaluation committee reserves the right to waive minor irregularities.  The evaluation committee also reserves the right to waive mandatory requirements pro​vided that all of the otherwise responsive proposals failed to meet the mandatory requirements and the failure to do so does not materially affect the procure​ment.  This right is at the sole discretion of the evaluation committee.
Right to Accept All or Portion 

The State of Utah reserves the right to accept all or a portion of an offerors proposal.
Right to Publish

Throughout the duration of this procurement process and contract term, potential, offerors and con​trac​​​​tors must secure from the contract manager prior approval to the release of any information that pertains to the potential work or activities covered by this procurement or the contracts.  The Contractor shall not make any representations of WSCA’s opinion or position as to the quality or effectiveness of the products and/or services that are the subject of this Contract without prior written consent of the Contract Administrator.  Failure to adhere to this requirement may result in disqualifi​cation of the offerors proposal or termination of the contract for cause.
Change in Contractor Representatives
The contractor must notify the Contract Manager of changes in the contractor’s key administrative personnel, in advance and in writing.   The State of Utah reserves the right to require a change in contractor representatives if the assigned representa​​tive(s) is not, in the opinion of the State of Utah’s contract manager, meeting its needs adequately

Section 2. General Proposal Requirements and Information
2.1
Proposal Content and Format Requirements
Proposals must be detailed and concise. Unless otherwise stated in your proposal as an “exception”, offerors agree to comply with every section, subsection, attachment and addendum of this RFP. Each proposal must include:

A. Letter of Transmittal—Mandatory
Must include the name(s), position title(s), office address (es) and contact information of the person(s) authorized as the POC for the offeror; the letter must be signed by the offeror’s authorized representative(s).


B. Executive Summary

Summarize the services and equipment offered in your proposal.


C. Proposal Content and Format—Mandatory
Offerors must format their proposal in a point-by-point response format to each section or subsection, using the same numbering and formatting of this RFP. If the section or subsection does not require a specific response, offerors are to respond with the response, “Understood” or “Comply”. If the section or subsection requires a specific response, or if offerors wish to convey information or take exception, offerors must provide the information at that juncture.

2.2
RFP Revisions
Revisions, if any, and all written questions and the State’s answers, will be transmitted to all potential offerors in the form of an addendum, via mail; all addenda will also be posted to the Division of Purchasing and General Services’ Web site (see section 1.7 for web address).

2.3
The State of Utah reserves the right to waive any informality or technicality in any proposal.

2.4
Proposals Become Property of the State of Utah
All proposal contents become the property of the State of Utah. All proposal content is proprietary during the proposal evaluation process. Upon contract award, the successful offerors’ proposals will be open to public inspection, by request, for a period of 90-days, with the exception of any proposal content that is marked as “proprietary” by the offeror. All content designated as “proprietary” must be supported by documentation as to the rationale for the proprietary nature of the information.

2.5
Multiple Offers
Offerors may submit multiple proposal offerings. Offerors choosing to submit alternate proposals must treat each offering separately, under separate cover, responding completely for each separate offering.

2.6
News Releases
News releases or other public disclosure of information pertaining to this RFP or the statewide contracts may not be published without the prior written permission of the State of Utah.

2.7
Subcontractors
Offerors proposing the use of a subcontractor(s) must detail the subcontractor(s) arrangement and include complete subcontractor identification information to each WSCA participating states.
2.8
References
Offerors must provide references for their three (3) largest customers (excluding the State of Utah governmental agencies) that use their wireless services. Each reference must include:



·
Company Name



·
POC name and position title



·
Contact information (voice, fax, email, postal service mailing address)

3.0  PRIVATE 
DETAILED SCOPE OF WORKtc  \l 1 "DETAILED SCOPE OF WORK"

Current Environment


3.1.1
The State of Utah and other  States  currently utilizes various types of wireless communications to provide communications over private state systems as well as over the public network, as follows:

3.1.1.1

Two-way Radio—VHF/UHF/800MHz mobile radio for Public Safety, Transportation, Natural Resources, and various other governmental agencies. These systems provide communications between mobile, portable base and dispatch centers utilizing simplex or repeater operation. Over 5,000 radio units are currently in use.

3.1.1.2

Wireless Telephone—The State of Utah has statewide contracts for public wireless telephone services statewide. Current statewide contractors are  Wireless LLC, Verizon Wireless (VAW) LLC,  Uintah Basin Electronic Telecommunications, Sprint PCS, Cingular Wireless, and Alltel.

3.1.1.3

Paging Services and Equipment—The State of Utah has a statewide contract,  with Metrocall (PD624), and American Messaging  (MA1485).  Standalone paging services and equipment are not a part of this RFP.
3.1.1.4.1.1 Data—the State is currently deploying a statewide slow speed mobile data network (MDN) for Public Safety and Governmental entities in a mobile environment. In conjunction with this, 802.11 hot spots in strategic locations providing high speed data connections to the network for uploading or downloading files vital to the Public Safety operational needs.
Section 4.  Specifications
4.1 Wireless Satellite Phone Equipment 
· All phones must have numbers based in the United States of America and not have any international numbers.
· All phones must be dedicated voice phones with an option to adapt faxing capability.
· All phones must be bid with a pelican case, car charger, wall charger and spare battery with options to delete specific items to meet the user’s operational needs.
· Offerors must quote an emergency docking installation kit. This kit must include:  satellite phone, an external speaker, external antenna with 80’ of coaxial cable, AC power operation, fax/data cable kit for faxing ability and a privacy handset for voice communication that does not require the satellite phone to be removed from the docking station. 
· Offerors must provide detailed information on the equipment, phone, accessories etc. offered by manufacturers name, model number etc.
· If satellite phone can be used with cellular based technologies, Offerors must describe what cellular services will work with the phones.

.
4.2
Satellite Rate Plan
· Offerors must include satellite carrier service rate plan for emergency use, monthly and annual usage. This should be a rate plan for each WSCA participating State as well as States that may participate.  International calling or roaming capability is not a requirement identified by State users but should be included in the event any State agencies have need for this service in the future.



Section 5.0 Network and User Device Maintenance
5.1
General Maintenance Information

5.1.1 Maintenance / Warranty Work Requirements

5.1.1.1
Mandatory: Offerors must provide the names, titles, addresses and contact information of the primary and backup contacts for service problems on satellite phones based on 24 hours /day, 365 days / year. This information should be included for all WSCA participating States.
5.2
Service and Maintenance of User Devices

5.2.1
If any contract equipment should require more than 24 hours for repair, the customer may request loanerequipment of like kind be provided at no additional charge.
5.2.2 The offeror must detail the procedure for obtaining service when a unit is inoperable. This must include the locations users (for the State of Utah and all other WSCA participating States) would use to exchange equipment and the operating hours of service. The statewide contractors must provide maintenance on all equipment leased, purchased or rented under contract.
           5.2.3 
Offerors selling the satellite phone must have a service center located in Utah and in  the other WSCA States to service, install and perform warranty services. The offeror shall specify indicate the number of technical staff available (in the State of Utah and all WSCA participating States), and those providing system installation, warranty related service and emergency repairs. Offerors must also provide local contact numbers of personnel available for emergency technical support on a 24 hours/365days a year basis. 
5.2.4
Indicate the locations and operating hours of all repair facilities in the State of Utah and all WSCA states.
5.2.5 Indicate if an insurance policy and cost for equipment that is beyond repair or lost is available.
5.3
Additional Maintenance Information and Requirements

5.3.1
Offerors must establish and provide information on the procedure(s) used to notify statewide contract customers when Satellite outages or other service problems occur. Detail the circumstances that would occur to meet the threshold for notification, how the State of Utah and other WSCA participating States, would be notified, and the timeframe for notification after discovery.

5.3.2
Offerors must detail their escalation procedure for network service problems.

5.3.3
Offerors must indicate their standards for response and repair time.
5.3.4
Offerors must describe service guarantees offered for the network and individual user devices.

5.3.5 Satellite carrier must have redundant gateways located in the United States and all gateways must be available to users in the State of Utah and all WSCA participating States. 
Section 6.0. Customer Service
6.1
Order and Support Process—Offerors must provide a description of the process that State agencies will follow in order to add, delete or change service. Offerors, must provide an electronic (email) order process or on-line support processes, with confirmation. 
6.2
Customer Support – Offerors must provide a description and the availability of support staff, times support is accessible, contact information, electronic on-line and telephone support and services provided through support staff.

6.3
Billing Questions and Disputes—Offerors must provide a description of the process which they will follow to resolve billing questions and disputes with customers. This description must include an escalation process and/or procedure which the customers will follow. Offerors must indicate by name and phone number the individuals who will dealing with billing questions and disputes. Offerors must be willing to respond with either problem resolution or telephone acknowledgment or electronic response (email) within two (2) working days of problem receipt.

6.4
Response Time for Equipment Replacement—Offerors must state their standards for response time for equipment replacement due to loss, theft or damage. Offerors must state any costs associated with this service.

6.5
Warranties—Offerors must state their warranty terms for both new and refurbished (if available) equipment (including all accessories).   
6.6
Equipment Recalls—Offerors must state their policies and procedures for equipment recalls (if such should occur). These policies must address service continuity including but not limited to the arrangements for loaner equipment.

6.7
Contractor Staffing—Offerors must provide names, phone numbers or other contact information (email for example) of any and all staff dedicated to customer problem resolution (billing; equipment failure; etc.) for the State of Utah and all WSCA participating States. The list of vendor contacts must be kept current and distributed within three (3) working days of any changes. 
6.8
Internet Web Site Information Link—Contractors will be required to develop Internet web sites (if not currently available)must be up an running 30 days after receipt of award,  where all current customer service information will be displayed. The Web site will be linked to the Division of Purchasing and General Services’, and all other WSCA participating States Web sites containing contract information. The vendor Web site must be updated within five (5) working days of any changes. Any changes to URL information must be handled in as transparent a way as possible (automatic links, etc.). The vendor web site is not intended to contain all the information of the vendor-State contract only that information that will assist customers in managing their wireless resources (i.e., new equipment; new services; customer service contacts; new prices; etc.).

6.9
User Device Information

6.9.1
Trade-in/Trade Up Policy—Offerors must provide a description of their policy regarding equipment trade-in or trade-up. This description must include wireless devices and accessories (if applicable).

6.10 Vendor Responsibility Under Section 6 Network and User Device Maintenance— Contractors must agree to, and adhere to, all conditions outlined in Section 6 of this RFP as they relate to and are integral with Customer Service activities.
6.11 Vendor shall provide service or coverage maps for the entire USA by State.

6.12 Vendor shall describe areas that users can expect to not receive service.
Section 7.0 Offeror Profile
7.1
Offeror Profile
7.1.1
Provide a brief history of your company, emphasizing your experience as a wireless communications provider of service and equipment.  (Limit 2 pages)
7.1.2
Provide a copy of your most recent annual report.

7.1.3
Provide the total number of customers to whom you provide wireless satellite communications services, in the State of Utah and for all WSCA participating States.
Section 8.0 Pricing
8.1
Proposed Costs
8.1.1
Proposed Service Rates 
For purposes of this RFP, offerors must offer their complete current range of existing rate plans based on emergency, monthly and annual usage. The offeror shall include, if available, cellular based services and describe areas that users can expect to not receive services and will work in conjunction with the satellite services.
Please list and detail your discounted rate plan and detail the specific features, functions and user threshold information. For each rate plan indicate the current rate pricing and list the discount to the State of Utah for each rate plan. The offeror will provide pricing for individual WSCA participating States.  Please clearly indicate on your bid sheets the States you are including in your bid.  Write each state you are including at the top of your bid sheet.   
8.1.1.1
Detail one-time charges, if any.

8.1.1.2
Detail any fixed recurring charges and access charges.

8.1.1.3
Detail any minimum charge, if any.

8.1.1.4
Detail any discount plans, i.e., for quantity purchases, etc.

8.1.1.5 Detail any and all “other” charges or costs associated with usage of the wireless satellite phone service.
8.1.1.6 The State of Utah and WSCA participating States will not accept any term agreements or any early termination fees.

8.1.1.7 Will the Offeror consider “Tiered Pricing,” as the number of phones increase the rates or costs decrease?

Section 9.0 Proposal Evaluation
9.1
Proposals that meet the mandatory requirements will be evaluated by a proposal evaluation committee. Proposals will be evaluated against the following evaluation criteria, listed in order of importance:


Cost – 40%


Customer Support – 20%



Maintenance Support – 30%



Vendor Profile – 7%


References – 3% 
WSCA RFP DG7520 

FOR
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Firm Name:




       
Evaluator:




      
Date:





      
	
	
	Score

(0-5)
	Weight
	Points

	1.  Customer Support  (20 points possible)
	
	----
	----
	----

	 Availability of Customer Support  Representatives 
	5 points possible
	
	
	

	Electronic or On-Line Support  
	5 points possible
	
	
	

	Device availability 
	5 points possible
	
	
	

	Coverage Area 
	5 points possible
	
	X2
	

	2.  Maintenance Support  (30 points possible)
	
	----
	----
	----

	 Reponse Time for Equipment Replacement 
	10 points possible
	
	
	

	Technical Service Requirements 
	10 points possible
	
	
	

	General Maintenance Information 
	10 points possible
	
	
	

	4. Vendor Profile (7 points possible)
	
	---
	---
	---

	Offeror Profile 
	7 points possible
	
	
	

	5. References ( 3 points possible)
	
	---
	---
	---

	References 2.8
	3 points possible
	
	
	

	6.  Cost  (40 points possible)
	40 points possible
	
	
	* Inserted by Purchasing

	
	
	
	
	

	TOTAL EVALUATION POINTS


	100 points possible
	
	Total
	



*  Purchasing will use the following cost formula:  The points assigned to each offerors cost proposal will be based on the lowest proposal price.  The offeror with the lowest Proposed Price will receive 100% of the price points.  All other offerors will receive a portion of the total cost points based on what percentage higher their Proposed Price is than the Lowest Proposed Price.  An offeror whose Proposed Price is more than double (200%) the Lowest Proposed Price will receive no points.  The formula to compute the points is: Cost Points x (2- Proposed Price/Lowest Proposed Price).
Score will be assigned as follows:


0 = Failure, no response


1 = Poor, inadequate, fails to meet requirement


2 = Fair, only partially responsive


3 = Average, meets minimum requirement


4 = Above average, exceeds minimum requirement


5 = Superior
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